24 14

24 14 2011 JCSI

e JCSI

32 392 2011

JCSI Japanese Customer Satisfaction Index

2009

http://www.service-js.jp/cms/show _news.php?id=314

http://www.service-js.jp/cms/news_attach/20120314 jcsi _news.pdf

http://www.service-js.jp/cms/news attach/20120314 jcsi data.pdf




